digitalDELIVEI“?Y'zi Troubleshooting Firefox Browser for eDisclosures

How to clear internet history and cookies:
1. Click on “Tools” up in the menu bar and the mouse down and click on “Clear Recent

History.”
) Mozilla Firefox Start Page - Mozilla Firefox
File Edit Miew History  Bookmarks BfesES Help
3 : 7 1 web Search el i
| Downloads e+
ri—.l Most Wisited |j Gething Started |50 Lal  aq4.00s
W Mozilla Firefox Start Page Error Consale Chrl+shift+] |
Page Info

Start Private Browsing  CelH-Shift+P
Clear Recent History ... CrrlH-Shift+Del

options...

2. Inthe pop-up window, Click the drop down for “Time Range to clear” and select the

option “Everything”

Clear Recent History

Time range ko clear: | Last Hour b

Lask Hour

Details Lask Twa Hours

Last Four Hours

O Jgiﬁ‘_’

3. Click on the arrow next to “Details” to reveal the options, and make sure that all
checkboxes are selected except for “Site Preferences”

Clear All History

Time range ko clzar: |Everything W |

all selected items will be cleared,
P "‘) This action cannot be undone.

Details

Browsing & Download Histary
Farm & Search History
Cookies

Cache

Active Logins

[] Site Preferences

4. Finally, select the “Clear Now” button to close the window.
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How to turn of pop-up blocker:
1. Onthe Mac,

a. Click on “Firefox” up in the menu bar, Go down and click on “Preferences”
File Edit View History

About Firefox

Preferences £ o Stat Fane

Services | L —
— | Getting Sta

Hide Firefox SoH

Hide Others ™ %H
Show All

Quit Firefox ¥0

b. Up at the top of the preferences window, click on “Content” and then if “Block

pop-up windows” option is checked, unselect it.
aoo Content

bl ey A P SO @

Ceneral Tabs Applications  Privacy Security Sync Advanced

ﬁ ™ Block pop-up windows | Exceptions... |

co

[ﬁ Load images automatically

| Exceptions... |
M Enable JavaScript | Advanced... |
Fonts & Colors
Default font: | Times 4| Size: | 16 4| | Advanced... |
| Colors... |
Languages
Choose your preferred language for displaying pages | Choose...
c., Once unselected, select the red circle to close the window.
@oo Content
Sy A P8O G
General Tabs :tﬂﬂtf_ﬂl-'. Appl.i.c-ations Privacy Security Sync Advanced
|| Block pop-up windows Exceptions...
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2. OnthePC,
Click on “Tools” up in the menu bar and the mouse down and click on “Options.”
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efox Start Page - Mozilla Firefox
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e web Search
Dawinloads
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Page Info

Start Private Browsing

Clear Recent Hi

ChrH 3

Chrl+1
Ctrl4+5hift+1

Chrl+5hift+P
Chrl+Shift+Del

istory ...

b. Click on the Content Tab. If the “Block pop-up windows” option is checked,

C.

select the box to uncheck it.

Options
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General Tabs Content  Applications  Priv.
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acy  Security F\dve;nced

Load images automatically

Enable Javascript

Fonts & Colors

Advanced...

Default Font: |_Times Mew Foman

v| Size: |16 v|

Advanced. ..

Languages

Choose your preferred language For displaying pages

Colors...

[advances. ]

Choose...

[ ok

l [ Cancel ] [ Help

Once the box is unchecked, select “Ok” to close the window.
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How to download Adobe Reader:
1. Open Firefox Go to www.adobe.com

IE e e, adobe.com) 2

2. Mouse over the “Products” menu option (top left side of menu at top of web
page), and then scroll down and click the “Acrobat” option.

@ - c Rt [@_‘ http: v adobe, comfprodu
IEI Mast Visited |j Getting Started |5 | Latest Headlines

I.l" create PDF, edit PDF | Adobe Acrobat | -+

Products Solutions Learning

Creative Clou

Creative Suite

Digital Marketing Suite
Digital Publishing Suite
Elements

Fhotoshop

Touch Apps

Waore products

3. Go down to bottom middle of next page and click the “Get Adobe Reader X” link.
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Find out which Acrobat X software is right for you.

What is Acrobat?

.
Work smarter with Acrobat X Pro

See what fillable PDF forms, PDF Portfolios, and guided Actions can d

Increase your impact with Acrobat X Suite
Create exceptional business materials with Acrobat X Pro, Adobe Photoshop® €55, and four other
valuable tocls — padkeged together to seve you over 50%.

Streamline Acrobat software deployments
Access the tools and resources you need to deploy Acrobat X and Adobe Reader® X software.

Top reasons for enterprises to deploy Acacbat X
Discover the many 'ou €an inarea ur business oy with Acrobat, induding cutting
review cydes in half, enhanding communications, and prot: g information

For desktops:
Acrobat
Acrobat
Aaobat

For mobile devices:

e ® Product comparison

4. On the Adobe Reader download screen, click the “Download Now” button.
Depending on your settings, you may have to temporarily disable your antivirus
software.

Adobe Readef

Adobe Reader X (10.1.3) 105 um

Your system: Windows P SP2 - 5P3, English
Do wou have a different language or operating system?

W McAfee® | Security Scan Plus

Free! McAfee Security Scan Plus check the status of your PC security

[ ‘es, install McAfee Security Scan Plus - optional (0,95 ME)

By clicking the Dowenload nowe button, you acknowledge that you have read and agree to the

Adobe Software Licensing Soreement.

RESOURCES

Learn moare about Adobe Reader
Adohe Reader system requirerments
Distribute Adobe Reader

¥ Download now

Please note, depending on your settings, you may have to temporarily

disable your antivirus software.

5. The download will begin.
6. Once download is complete,
a. Onthe Mac, select the Adobe Reader .dmg file from the
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downloads window.

b. If the installation wizard does not automatically start, select the
Finder icon on the dock (down at the bottom of your screen

where you launch applications)
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C.

look for the device icon on the Finder Window

0 Downloads

H Movies
Jd Music

Pictures

DEVICES
|_| AdbeRd... &

d. This will open up a window with the Adobe Reader .pkg file.
Double click on the App Icon to continue.

8 00

|__| AdbeRdr1013_en_US

*

L

Adobe Reader X
Installer.pkg

e. Once this is installed, find the “Applications” menu option on the
Finder Window.
In the left column, click on “Applications”

f.
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All My Files
@ AirDrop

#\ Applications
[io Desktop

@ Documents
) Downloads

Adobe Reader

g. Find the “Adobe Reader” icon and click on it to launch Adobe

Reader.

7. IfonaPC:

a.

T|Page

Opening <filename>.exe

‘You have chosen to open

[ <filename>.exe
which is &: Binary File
from: http:faihdownload.adobe.com

Wwould ywou like bo save this File?

When the Opening dialog box appears, click “Save File.”

B3

ESave File{ﬂ [ Carnicel J

b. When the Downloads window appears, double-click the file.

) Downloads

Clear Lisk

2

¢. When the Security Warning dialog box appears, click “Run.”
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Open File - Security Warning

Do pou want to run this file?

Mame; <filaname:=.axe
Publisher. Adobe Systems Incorporated

Type: Application

Fram: C:\Documents and Settingst [user name]\Downloads

Always azk before opening thiz file

|_ Run k’l l Cancel

il While files fram the Internet can be useful, thiz file lype can
@ patentially harm your computer. Oaly run zoftware friom publishers

you truzt, Wwhat's the risk?

8. The Adobe Application will be installed on your computer. Follow the prompts in the
program and the Acrobat program will be installed
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