digitalDELlVEIin Troubleshooting Google Chrome for eDisclosures

How to clear internet history and cookies:
1. While in Chrome, Click on “Chrome” up in the menu bar, and the scroll down and click

on the “Clear Browsing Data” option.
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2. Inthe pop-up window, Click the drop down at the top and select “the beginning of

time,” make sure that all boxes are checked, and then click the “Clear Browsing Data”
option.

Clear Browsing Data

Obliterate the following items from: the beginning of time * |

|+#| Clear browsing history

l¥| Clear download history

(| Empty the cache

|v| Delete cookies and other site and plug-in data

|w| Clear saved passwords
|«#| Clear saved Autofill form data

Cancel | | Clear Browsing Data

How to turn of pop-up blocker:
1. Click on “Chrome” up in the menu bar, and then scroll down and click on the
“Preferences” option.
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In the left hand column of the preferences window, click on “Under the Hood”

Settings  Basics

On Startup (+) Open the home page
() Reopen the that were open last
Basi : pe pages pel
() Open the following pages:
Personal Stuff

Add a new page
Under the Hood

Extensions
Use Current Pages

Home Page (=) Use the New Tab page
() Open this page: http://www.google.com

Up at the top of the page next to “Privacy” click on “Content Settings”
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Personal Stuff [v¢| Usea ice to help resolve navigation errors
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(| Predict actions to improve page load performance
Extensions — X

|#| Enable ng and malware protection

|| Automatically send usage statistics and crash reports to Google

Font size: | Medium - | | Customize Fonts... |

Page zoom: | 100% A4
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[+| Pressing Tab on a webpage highlights links, as well as form fields

Scroll down to “Pop-ups” and click in circle that activates “Allow all sites to show pop-
ups.” Then close the settings.

Settings
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Personal Stuff

U Content Settings

s | Cookies

(s} Allow local data to be set (recommended)

() Allow local data to be set for the current session only
() Block sites from setting any data

| | Block third-party cookies and site data

Under the Hood —

| | Clear cookies and other site and plug-in data when | quit my browser

Extensions | Manage Exceptions... | | All Cookies and Site Data...

Images (=) Show all images (recommended)

Wi () Do not show any images

| Manage Exceptions... |

JavaScript

(=) Allow all sites to run JavaScript (recommended)

() Do not allow any site to run JavaSeript

N Manage Exceptions... |

Pop-ups () Allow all sites to show pop-ups

(=1 Do not allow any site to show pop-up® (recommended)

i Manage Exceptions... |

How to download Adobe Reader:
1. Open Chrome if not already open
2. Go to www.adobe.com

EF FkEpe | Py, adobe.cam/ |




3. Mouse over the “Products” menu option (top left side of menu at top of web
page), and then scroll down and click the “Acrobat” option.
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Acrohat

Creative Cloud
Creative Suite

Cinital Marksting Suite
Cigital Publishing Suite
Elements

FPhotoshop

Touch Apps

Find out which Acrobat X software is right for you.

lets you communicat fa and b
by editing and reusing content, streamlining r

.
‘Work smarter with Acrobat X Pro

See what fillable PDF forms, PDF Portfolios, and guided Actions can d

For desktops:
Incarease your impact with Aaobat X Suite Acroba
Create exceptional business materials with Acrobat X Adobe Photoshop® €55, and four other Acroba
valuable tocls — padkeged together to save you over 50%

Streamline Acobat software deployments
Access the tools and resources you need to deploy Acrobat X and Adobe Reader® X software.

Top reasons for enterprises to deploy Acacbat X
Discover the many ways you can increase your business effidency with Acobat, induding cutting
review cydes in half, enhandng communications, and protecting information

» Product comparison

5. On the Adobe Reader download screen, click the “Download Now” button.
Depending on your settings, you may have to temporarily disable your antivirus
software.
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Adobe Reader X (10.1.3) 105 ugy

RESOURCES
Your system: \Windows ¥P SPZ - SP3, English Learn rmore about Adobe Reader
Dayau have a different language or operating system? Adobe Reader system reguirements

Distribute Adohe Reader

U McAfee" | Security Scan Plus

Free! McAfee Security Scan Plus check the status of your PC security

[ ‘Yes, install McAfee Security Scan Plus - optional {098 ME)

By clicking the Dovenload nowy button, you acknowledge that vou have read and agree to the
Adobe Softweare Licensing Sgreement.

¥ Download now

Please note, depending on your settings, you may have to temporarily
disable your antivirus software.

6. You will receive a warning on the bottom left portion of the browser that the file
may harm your computer. Select the “Keep” button.

This type of file can harm your computer. Do you

want to keep AdbeRdr1013_en US.dmg anyway? | Discard | | Keep |

7. The download will begin. When it is complete, select the file on the bottom left
portion of the browser to begin the installation.

|Z] AdbeRdrl013_en_US.dmg @~

i. If the installation wizard does not automatically start, select the
Finder icon on the dock.

ii. Select the Adobe option under “Devices.”



0 Downloads

H Movies
Jd Music

Pictures

DEVICES
|_| AdbeRd... &

iii. This will open up a window with the Adobe Reader .pkg file.
Double click on the App Icon to continue.
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iv. Once this is installed, find the “Applications” menu option on the
Finder Window.

v. In the left column, click on “Applications”
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vi. Find the “Adobe Reader” icon and click on it to launch Adobe
Reader.



